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Météo-France organisation

Users Consultation 
Body at national levelMain locations of 

users dialogue
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Users Consultation Body

The « Conseil Supérieur de la Météorologie » (CSM)
Reorganized by Ministerial Decree (11/1991)
Users Consultation body at national level

� between Météo-France and its partners and public and private 
users.

� Chaired by the Ministery in charge of Meteorology

Missions  
� Evaluate the services provided by Météo-France to its users
� Formulate recommendations and wishes to Meteo-France (on 

behalf of the different organisations and users).
� Monitor and Follow decided actions.

� Suggest resources to implement in order to meet new needs

� Make proposals about funding new projects related to new needs
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The « CSM »

Composition
Members nominated by the Ministery in charge of Meteorology
Representatives of relevant ministries (23)
Representatives of organisations in relationship with 
Meteorology and Climate (18)
Specific experts choosen with respect of their responsabilities or 
competencies (42)

Thematic Commissions (11)
Chaired by a representative of the relevant domains (elected for 2 
years)

Representatives of organisations, users, experts from the 
corresponding domain(s)
One expert from Météo-France (focal point - correspondent)
One staff from Météo-France (secretary)
Invited additional experts when relevant
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The « CSM »

Thematic Commissions
Agriculture
Aviation
Commercial Aviation
Education and Trainning
Environment and Energy
Hydrology
Navy
Health and Biometeorology
Civil Protection
Tourism and Information
Land Transports and Engineering
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The « CSM »

Regular meetings
Commission meetings (~ twice a year)

� Presentations and discussions about the last scientific and 
technical developments at Meteo-France,

� Discussions about requests from the organisations and users 
from the relevant domains,

� Preparation of the wish list for the next year.
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The « CSM »

Example of Commission meeting agendas
Agriculture

� The DRIAS web portal : Regional scenarios

� Spring frost days forecast in the Champagne vineyard
� The new “Normal references” ; Impact on agrometorological 

parameters

Hydrology
� Hourly radar quantitative precipitation estimate reanalysis

� Infra Hourly radar quantitative precipitation estimate
� Snow measurements

Civil Protection
� Forest Fire indexes for Reunion Island

� Snow sensor in plain areas

� Coastal vigilance implementation : results and prospects
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The « CSM »

Regular meetings
Plenary session (Yearly)

� Thematic / technical conference (prior to the Plenary session)

� Commissions’ reportings
� Action follow-up and answers from Météo-France

� Commissions wishes for the next year and prospects from 
Météo-France
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The « CSM »

Some examples
2012 plenary session agenda

Past actions and wishes follow-up : 
MF must give answers on action 
not finished yet or even not started,

Commissions reportings 

CSM advices on wishes and MF 
prospects for the next year 
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The « CSM »

Some examples
Wish list for 2012

Fire risk in 
Reunion Island

Arome project and 
air quality

Past and futur 
evolutions of wind

Vocal automation of 
CROSS bulletins
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The « CSM »

Some examples
The technical conferences

Snow : 
Observation and 
Forecast

Main Research axes in 
Meteorology and Climate
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The « CSM »

Dedicated public web pages

Thematic commissions
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As a conclusion
The CSM is an interesting example for a sustainable user interaction
and dialogue

� Included in the MF organisation and work (regular meetings),

� Under the umbrella of the Ministery in charge of Meteorology,

The CSM gives a privileged customer focus at the national level (in 
addition to individual and regional/local actions and focuses)

� Global view of needs and demands (via representatives),
� Possible coordination between the different demands,

The CSM help to sustain the proximity with users and to collect and
meet their requirements 

� Neglecting nothing from the users demands
� Avoiding to waste existing knowledge (from meteorology and climate) 

which can be helpful to users

The CSM is at the starting point of numerous actions at MF
� Examples : agriculture and climate change, Fog, Hydrometeorology 

vigilance, Heat and Cold waves, Data for education world, Observation 
and Snow Forecast, Air Pollution, Data rescue, …
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